Debtor Notices of Electronic Filing (DeNEF)

The U.S. Bankruptcy Court for the Northern District of West Virginia offers debtors the opportunity to
obtain electronic transmission of all documents filed in their individual or business bankruptcy case. The
benefits of signing up for DeNEF include:

1.

5.

You will receive your court notices and orders approximately five days faster. With
DeNEF you can receive an electronic notification with an attached PDF file of every
notice or order entered in your case by the Bankruptcy Court or Clerk’s Office
approximately 3-4 minutes after it is entered. By failing to sign up for DeNEF, court
orders and notices are sent to the Bankruptcy Noticing Center, which two days later,
places the paper notice in the U.S. Mail to your physical address.

You will receive an electronic notification with an attached PDF of every document filed
in your case by non-court users 3-4 minutes after the document is filed with the
Bankruptcy Clerk. Stay informed with what is happening in your case. Receive
electronic notice of every claim filed by a creditor, and every document filed by an
attorney even if the attorney did not specifically list you on the document’s certificate of
service. Receive the same bankruptcy case information that an attorney receives.

You can download and store important documents. The electronic notification emailed
to you has a hyperlink to a PDF. You are allowed one “free look” at the document.
After opening the document, you can download it, and then view it whenever you wish.
You will no longer have the need to request copies from the Clerk’s Office, which cost
$0.50 per page. Viewing a document sent via email through a notice of electronic
notification requires a PACER account (see below).

Convenience. Access court notices, orders, and all documents filed in your case
anywhere you have internet access. Don’t miss important deadlines.

It is free, convenient, and there is no lost paper.

Debtors requesting participation in the DeNEF program must obtain a PACER account and complete the
Debtor’s Request for Notices of Electronic Filing.

Frequently Asked Questions

What is DeNEF?

Debtor Notices of Electronic Filing (DeNEF) is a free and voluntary service that allows debtors to request
delivery of Court orders and Clerk’s Office notices through email rather than U.S. Mail. As an added
benefit, debtors will receive electronic copies of every document filed in the bankruptcy case. These
non-court generated documents include motions filed by attorneys and proofs of claim filed by

creditors.

What is the BNC?



The Bankruptcy Noticing Center (BNC) provides services to bankruptcy courts by sending court notices
and orders to parties. The court generates the order or notice and electronically sends it to the BNC.
Two days later, the BNC places the order or notice in the U.S. Mail. By signing up for DeNEF, you bypass
the BNC process and its associated delay.

What are Court Orders and Clerk’s Office Notices?

Court orders and Clerk’s Office notices refer to documents created and filed by the Bankruptcy Court or
Clerk’s Office. These documents include, but are not limited to:

e Notice of the Meeting of Creditors

e Notice providing a deadline to file a response to a motion filed with the Court
e Notice setting or cancelling a hearing

e Notice of Requirement to Complete Course in Financial Management

e Notice of Deficient Documents

e Order on Motion for Relief from the Automatic Stay

e Order Confirming Chapter 13 Plan

e Order Granting Bankruptcy Discharge

Who Sends Me Email?

By enrolling in DeNEF, you are registering your email address with the Bankruptcy Court for the
Northern District of West Virginia. You will receive email from wvnb_ecfhelp (West Virginia Northern
Bankruptcy Electronic Case Filing Help). A sample is shown below. Do not reply to these emails.

Subject: 1:12-bk-00009 CH7 Hearing (Document) Sched/Cont/Resched - _

From:  wwnb_ecthelp
To: Courtmail
Date: 05/30/2014 03:20 PM

***NOTE TO PUBLIC ACCESS USERS*** Judicial Conference of the United States policy permits attorneys of record and parties in a
case (including pro se litigants) to receive one free electronic copy of all documents filed electronically, if receipt is required by law or
directed by the filer. PACER access fees apply to all other users. To avoid later charges, download a copy of each document during this first
viewing. However, if the referenced document is a transcript, the free copy and 30-page limit do not apply.

U.S. Bankruptcy Court
Northern District of West Virginia
Notice of Electronic Filing

The following transaction was received from as entered on 5/30/2014 at 3:19 PM EDT and filed on 5/30/2014
Case Name:
Case Number: 1:12-bk-00009

Document Number: 378

Docket Text:
Hearing Scheduled Re: (Related Doc # [360] Amended Objection to Exemptions

Hearing Scheduled for 6/3/2014 at 10:30 AM at L. Edward Friend II Bankruptcy
Courtroom. (as)

The following document(s) are associated with this transaction:

1:12-bk-00009 Notice will be electronically mailed to:



By clicking on the hyperlinked Document Number, you are prompted to enter your PACER log-in and
password (see below), and are able to view a PDF image of the document, for free, and download it for
future reference.

What is the Length of Enrolilment in DeNEF

Once a debtor’s email account is activated, it will remain active for the duration of the debtor’s
bankruptcy case, unless: (1) the account is automatically disabled due to an email transmission failure
(email bounce-back), or (2) the debtor files a request to deactivate the account. A debtor may
deactivate an account at any time. Upon the closing of your bankruptcy case, your email address is
automatically deleted. If you refile another case, you will need to submit a new DeNEF request form.

Can | request receipt of documents by both email and U.S. Mail?

No.

Can others see my email address?

Yes. And you can see the email addresses of other parties in the case too.
| accidently deleted my email. Can the notice be resent to me?

No. If you accidently deleted your email, a copy of your deleted document is available through your
PACER account. Pacer documents are available for public viewing for 10 cents a page, but a user is able
to incur $15.00 in charges per quarter without being billed. PACER charges are changed from time to
time. To view a document using your PACER account, go to: www.wvnb.uscourts.gov, click on the “E-
Filing (CM/ECF)” tab, enter your PACER log-in and password, query your bankruptcy case number, click
on “Docket Report” and then “Run Docket Report.” You may then view all the documents in your case
and, for 10 cents a page, view the hyperlinked PDFs.

| filed jointly with my spouse, can we both use the same email account?

Yes.

| filed jointly with my spouse, do we both have to request DeNEF?

No, but if you both request enrollment in DeNEF, you must submit two DeNEF request forms.
What should I do if | want to change my email account?

Complete an updated DeNEF form, which is available on the Court’s website, www.wvnb.uscourts.gov,
and mail the completed form to: Bankruptcy Clerk’s Office, P.O. Box 70, Wheeling WV 26003.

Can | file documents with the Bankruptcy Court via email?

No. The Bankruptcy Clerk’s Office does not accept court filings from pro se parties via email. If you have
an attorney, then your attorney should file all documents on your behalf. If you do not have an
attorney, your document should be mailed or hand delivered to the Bankruptcy Clerk’s Office, 1125
Chapline Street, Room 314, P.O. Box 70, Wheeling West Virginia 26003. The Bankruptcy Clerk’s Office
has limited public hours at 324 W. Main Street Clarksburg West Virginia. If you plan to drop off


http://www.wvnb.uscourts.gov/

documents at the Clarksburg location, please call 304-233-1655 to ensure that the Office will be open to
the public when you plan to arrive.

| filed a new bankruptcy case, is my old DeNEF account information still good?

No. The DeNEF program is case specific. You must register to receive notices of electronic filing in your
newly filed case. Any email address you provided in your old case will be deleted from your case at the
time it is closed.

| filed a Chapter 7 Bankruptcy Case, should I sign up for DeNEF?

In most cases, probably not. For a simple Chapter 7 case, you will generally only receive a notice setting
the date for your meeting of creditors and the order of discharge and case closing. If you anticipate
having a complex Chapter 7 case with many court filings, then you may want to consider DeNEF
registration.

| filed a Chapter 11, 12 or 13 case, should I sign up for DeNEF?

Probably yes. For example, a successful Chapter 13 case can last 3-5 years, and generally have between
75 and 150 docket entries. If you anticipate actively monitoring you email account over this 3-5 year
period, then DeNEF will provide you with added benefits. If you do not actively monitor your email
account, then you are in danger of missing important notices and orders. In Chapter 11, 12 and 13
cases, most of the case activity takes place before confirmation. Because the DeNEF program is
voluntary, you may choose to end your email participation after confirmation and rely on paper notices
through the U.S Mail.

Can | file documents electronically with the Bankruptcy Court through my PACER account?

Generally no. All pro se filings should be mailed or hand delivered to the Bankruptcy Clerk’s Office,
1125 Chapline Street, Room 314, P.O. Box 70, Wheeling West Virginia 26003. The Bankruptcy Clerk’s
Office has limited public hours at 324 W. Main Street Clarksburg West Virginia. If you plan to drop off
documents at the Clarksburg location, please call 304-233-1655 to ensure that the Office will be open to
the public when you plan to arrive.

What is the difference between PACER and DeNEF?

PACER allows you electronic access to court records — not just in this bankruptcy court, but in other
courts across the nation. You PACER account is created and monitored by the PACER Service Center —
not the bankruptcy court. The DeNEF program allows documents filed in your bankruptcy case to be
sent to you electronically through a Notice of Electronic Filing (“NEF”). The NEF sent to you by the
bankruptcy court has a hyperlink to the document that was filed. By clicking on the hyperlink you use
your PACER log-in and password to view the document sent to you through the court’s hyperlinked
email.

What is the difference between DeNEF and DeEBN?

DeEBN is a program associated with the Bankruptcy Noticing Center (BNC), which provides mail services
to bankruptcy courts. In lieu of physical mail from the BNC, an individual or business may register an
electronic address with the BNC to receive notices by email rather than by U.S. Mail. The BNC notices or
orders that are sent by electronic means (Electronic Bankruptcy Notices, or “EBN”) are issued by the



BNC after the close of business on the same day that the notice or order was entered by the bankruptcy
clerk. Because the BNC has a national contract, notices to national creditors can be bundled and sent to
common addresses. Individual debtors in bankruptcy cases also have the opportunity to register with
the BNC to receive electronic notification in lieu of paper notices. Electronic notices from the BNC
however, are limited only to orders or notices entered by the Bankruptcy Clerk’s Office that are
specifically coded to be sent to the debtor (there is no electronic notification of every document filed in
your bankruptcy case). In addition, at the current time, at the close of your bankruptcy case, your email
address remains registered with the BNC. Consequently, if you file a bankruptcy case in future years,
you will receive court notices and orders at the email address that you previously registered. Given: (1)
the large number of repeat bankruptcy filings by individuals, (2) understanding that many years may
pass between bankruptcy cases; and (3) the ease in which email addresses are used and abandoned (but
not terminated), the Bankruptcy Clerk’s Office for the Northern District of West Virginia does not
recommend individual debtor participation in the Electronic Bankruptcy Noticing Program sponsored by
the BNC. Moreover, the only way for an individual debtor to stay fully informed about case activity is to
register an email address with the Bankruptcy Clerk’s Office to receive notices of electronic filing each
time a document is filed in your case, and to use your national PACER account to view the attached
hyperlink.

Requirements for DeNEF
1. Reliable Internet Access
2. Email Account

Please be aware that the email address you use for your DeNEF account will become a part of the official
court record.

You will receive emails from:
wvnbecf help@wvnb.uscourts.gov

Please add this email addresses to your contacts/safe-sender list to ensure delivery of court
notices/orders to your email inbox.

Note: Please do not reply or send emails to the above email address. Those email accounts are used for
the sole purpose of sending emails and the inboxes are not monitored. Please contact your attorney (if
any) regarding case related questions, or the Clerk’s Office (304-233-1655) if you have any questions
about the DeNEF program or court procedures. The Clerk’s Office cannot provide you with legal advice.

3. Adobe Reader

Court notices and orders will be sent as PDF documents. It is recommended that you use the latest
version of Adobe Acrobat Reader software for viewing these PDF documents. If you do not have this
software, you can download it free of charge. If you are using a mobile device, visit your mobile device’s
app store for a free download of Adobe Acrobat Reader.



4. Debtor’s Request for Notice of Electronic Filing Request (DeNEF)

Debtors requesting email delivery of court notices and orders through the DeNEF program must
complete and file a Debtor’s Request for Notice of Electronic Filing (DeNEF). Debtors can file a DeNEF
request form through their attorney electronically, on their own by mail, or over the counter at the
Clerk's Office. Attorneys may file the Debtor’s Request for Notices of Electronic Filing under:
Bankruptcy, Miscellaneous, Debor’s Request of Notices of Electronic Filing. The Clerk’s Office mailing
address is: P.O. Box 70, Wheeling, WV 26003.

5. PACER Account

Documents sent via a notice of electronic filings may only be viewed by obtaining a PACER account.
Detailed Instructions on obtaining a PACER account are below.

Obtaining a PACER Account

PACER, or Public Access to Court Electronic Records, allows members of the public to view court
documents. You will be unable to view the PDF of the notice of electronic filing sent to your email
address by the court without a PACER account.

Step 1. Go to https://www.pacer.gov

Step 2. Click on “Register,” located at the upper menu.

Manage My Account | Manage My Appellate Filer Account | Case Search Sign In

W PACER

PUBLIC ACCESS TO COURT ELECTRONIC RECORDS

PACER ANNOUNCEMENTS

Public Access to Court Electronic Records (PACER]) is an electronic public access service that
allows users to obtain case and docket information online from federal appellate, district, and
bankruplcy cours, and the PACER Case Locator. PACER is provided by the Federal Judiciary in ® Changes to Information Available on PACER (09/26/2014)
keeping with its commitment to providing public access to court information via a centralized ® Training on Changes to PACER (08/10/2014)

sefvice.

® October 2014 Newsleﬂeriﬂ (10/152014)

® |Improvements Coming to PACER and CM/ECF


https://www.pacer.gov/

Step 3. On the “Register” Menu, click on “PACER” and then “Register Now”

Manage My Account | Manage My Appellate Filer Account | Case Search Sign In

W PACER

PUBLIC ACCESS

REGISTER

To obtain a PACER account, you must complete the online PACER Reqistration Form. For immediate access fo court
records, provide a credit card during registration. If you do not provide a credit card, an aclivation code will be sent by
U.5. mail to the address you provided on the registration form. Flease allow 7-10 business days for mail delivery. For
Affomeys security reasons, activation codes cannot be emailed, faxed, or given over the phone.

» Register Now

MNon-Attorne
i There is no regisiration fee. However, the Judicial Conference of the United States has established a fee for access fo

Appellate (Legacy) PACER. All registered agencies or individuals will be charged the fee. Access to PACER systems will generate a 50.10
District/Bankrupicy (Legacy) per page charge.

Fimm Billing If you would like to try PACER before registering, visit our free fraining site. More detailed information about how to use
PACER is available in the PACER Uszer Manual.

Register for a PACER Account Now

Step 4. Fill out the required information. “Under User Type,” Select “Debtor in a Case”:

-Selecl User Type

MEDIA

NON-PROFIT ORGAMNIZATION
if this acca PLAINTIFF, DEFENDANT, OR DEBTOR IN A CASE rney Panel

SERVICE PROVIDER TO THE LEGAL SECTOR

SOLE PROPRIETORSHIP

TRUSTEE (SUCH AS PANEL, STANDING, OR CASE)

OTHER COMMERCIAL ACCOUNT -
v

EREREE AT (2o crn mnend Arrainde FEEEEES e



Step 5. Chose a Username, Password, Security Answers, and then click “Next.”

Manage My Account | Manage My Appellate Filer Account | Case Search Sign In

W PACER e

PUBLIC ACCESS TO COURT ELECTRONIC RECORDS

Check Username

* Required Information

Username *

Password *

Confirm Password *

Security Question 1 * Select a Question

Security Answer 1 *

Security Question 2 * Select a Question

Security Answer 2 *

Next Back Reset Cancel

Step 6. Either complete the Credit Card Information or skip the credit card screen. If the credit
Card screen is skipped, your authentication token will be delivered by U.S. mail in 7-10
business days. Activation instructions are provided in the letter you receive. You will not
be able to perform a search until your privileges are activated. If you have questions or
need assistance, please contact the PACER Service Center at (800) 676-6856 between
the hours of 8 AM to 6 PM CT Monday through Friday or by email at
pacer@psc.uscourts.gov.

If you want to receive instant access to PACER search privileges, enter credit card
information (for debtors filing bankruptcy, this is generally a bank card that also serves
as a credit card). Remember, there is no fee for viewing the first document sent to you
by the court via a notice of electronic filing.



Manage My Account | Manage My Appellate Filer Account | Case &

'PACER

PUBLIC ACCESS TO

PACER - CASE SEARCH ONLY REGISTRATION
PACER

N L ——.

There is no registration fee. However, the Judicial Conference of the United States has established a fee for access to information
Aftomeys in PACER. All registered users will be charged as follows:

I ETIE A * Use of PACER systems will generate a 510 per-page charge and is capped at $3.00 for single documents and case-specific
reports that are more than 30 pages (e.g., docket reports, creditor listings, and claims register). NOTE: The 53.00 cap does not

apply to search returns, reports that are not case specific, lists of cases, or transcripis.

Audio files of court hearings refrieved via PACER will generate a 52.40 per-file charge.

Judicial opinions accessed via PACER will not generate a charge.

If your usage does not exceed 515 in a quarier, fees are waived.

Appellate (Legacy)

District/Bankruptcy (Legacy)
Firm Billing

.

.

Providing a credit card is optional. If you would like fo register without providing a credit card, click Next below without entering
any information on this screen. For instant access fo PACER, we will validate the credit card information you provide here. There
s no registration charge; however, the credit card will be charged quarterly for any fees incurred. If you submit your registration
request without providing credit card information, you will receive an activation code by U.S. mail in 7-10 business days.

** Credit card data is oplional here. However, if you do provide a credit card, the marked fields below are required

o
5

Account Holder Name *

Card Type * Select Card Type N

Account Number *
Card Expiration Date * 01 v II( 014 -

Use billing address

Address *

City *

ShiEly Select State -
Zip/Postal Code *

Country * United States of America -

| authorize the PACER Service Center to charge the above credit card once a quarter for PACER for any PACER
fees due. *

Mote: We protect the security of your information during transmigsion uging Secure Sockets Layer (55L) software, which
encrypts information you submit.

Next Back Reset Cancel



Step 7. Acknowledge the Policies and Procedures

Manage My Account | Manage My Appellate Filer Account | Case Search Sign In

There is no registration fee. However, the Judicial Conference of the United States has established a fee for access fo
information in PACER. All registered users will be charged as follows:

* Use of the PACER system will generate a 5.10 per-page charge.

llate (Legacy,
Appel c ) = Audio files of court hearings refrieved via PACER will generate a 52 40 per-file charge.

District/Bankrupicy (Legacy)
Firm Billing

Acknowledgment of Policies and Procedures
I understand that:

* There is a charge for accessing information in PACER. See the Fee Information section above. PACER provides
electronic access fo case information in U.S. federal courts. By registering for 2 PACER account, | assume
responsibility for all fees incurred through the usage of this account.

* Certain accounts may be designated, under Judicial Conference policy, as exempt from fees. If my account is exempt
from the fee, it is my responsibility to use the account only within the scope of the fee exemption.

* | must alert the PACER Service Center to any emors in billing within 90 days of the date of the bill.

* The per-page charge applies to the number of pages that result from any search, regardless of the number of pages

Gmnrim ol s embim el me sl b Bk i mn B Tom i mm b o m e b S m o e b

‘ . | K

Click here to download a printable version of the Policies and Procedures

* Required Information
Check here to acknowledge you have read and understand the policies and procedures listed above. *

If you did not complete the CREDIT CARD INFORMATION, you will receive instructions at the address entered on the personal
information page with your activation code by US Mail in 7-10 business days. If you have any questions, call the PACER Service
Center at (800) 676-6336.

Submit Back Reset Cancel

Step 8: If you did not complete the CREDIT CARD INFORMATION, you will receive instructions at
the address entered on the personal information page with your activation code by US
Mail in 7-10 business days. You will, however, receive notices of electronic filing from
the bankruptcy court during this time. If you receive a notice of electronic filing from
the bankruptcy court but cannot view it, please contact the Clerk’s Office: 304-233-



1655. Business hours are Monday through Friday, 8:30 am to 5:00 pm Eastern Standard
Time.

If you completed the credit card information, you may begin viewing documents in your
bankruptcy case immediately. Apart from viewing notices of electronic filing sent to you
by the bankruptcy court, you may view all the docket entries in your case by visiting the
court’s website: www.wvnb.uscourts.gov, and clicking on E-Filing (CM/ECF):

Text Size: -

\ UNITED STATES BANKRUPTCY COURT
Northern District of West Virginia

Honorable Patrick M. Flatley,Judge - Ryan W. Johnson,Clerk _ 60

Understanding | [ . Attomey's & | Filing Without
Bankruptcy LINBTRED [ G E-Filers an Attorney

| | Office of the Programs &
1N CaEo Ry US Trustee Services

Case Locator (PACER) » Welconle

E-Filing (CM/ECF) » Welcome to the United States Bankruptey
Court for the Northern District of West

Claims E-Filing » Virginia.

CM/ECF Login Accounts »

At the CM/ECF log-in screen, enter your PACER log-in and password. Under the “Query” Menu, enter
your case number (if known) or your last and first name in the fields provided. After locating your case
number, click “Run Query,”, then “Docket Report,” and then “Run Report.” You will see the electronic
docket sheet for your case. To view a document, click on the hyperlinked number by the document’s
description. Viewing documents in this manner (as opposed to the first click on the hyperlinked email of
the notice of electronic filing) incurs a PACER charge of 10 cents per page.


http://www.wvnb.uscourts.gov/

